
Phil Rodin Industries 
2373 Kuebler Rd. S 
Salem, Oregon 97302 

 
 
 
 

January 24, 2005 
 
 
 
Steven Covey, President 
Franklin Covey Institute 
2200 West Parkway Blvd. 
Salt Lake City, Utah 84119 
 
Dear Mr. Covey, 
 
Thank you very much for your organizing software.  We have started using it across our 
company and we are seeing great results already.  Our time is being used much more 
effectively and we have become more productive. 
 
Our employees’ schedules are now linked by using the network tools included in the 
software.  This has made scheduling meetings extremely easy and painless.  Our 
employees have also found that it is much easier for them to find when other employees 
are available to discuss issues. 
 
I am not sure why we waited so long to buy and install this software.  Thank you for your 
help in the process.  We would love to see other ways you could help us in the future. 
 
 

Sincerely 
 
 
 

Phil Rodin, President 
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